CHINH SACH BAO MAT THONG TIN KHACH HANG
1. Muc dich va pham vi thu thip

Khi mdi khach hang truy cép vao website / Facebook do cong ty TNHH BECAMEX TOKYU
chung t6i quan 1y, trang web / Facebook sé& tu dong luu dia chi IP cing véi tén mién. Ching toi
cling str dung cac cong cu kiém tra nhu “cookie”. Mot tai khoan cookie s& luu trit dir liéu ma
server clia website giri dén trinh duyét ciia khach hang khi khach hang truy cép vao trang web,
viéc str dung chtic ning ndy s& gitip chiing t6i hd trg va tim hiéu nhu ciu, thi hiéu cua khach
hang khi truy cap vao website / Facebook cta chiing toi.

Chung t6i ciing két hop thong tin vé dia chi IP va tén mién ctia khach hang cung véi cac thong
tin khiac ma khach hang cung cip. Céc thong tin nay duoc cung cip qua nhimg email khach
hang guri cho chiing t6i, hodc cac thong tin khach hang dién khi muén dang ky, ¥ kién phan hoi,
nhiing yéu cau dugce hd trg, tra 1o phiéu diéu tra hodc tham gia vao mot cudc thi/ cac hoat dong
khuyén mai.

2. Pham vi sir dung thong tin

Thong tin dugc thu thap thong qua website / Facebook cta ching t61 s€ giup chung toi:

. HO tro khach hang khi mua san pham, dy an tir Céng ty BECAMEX TOKYU

. Giai dap thic mic ctia khach hang,

. Cung cap cho khach hang thong tin vé cac sy kién, du 4n caa Cong ty.

. Xem xét va nang cap ndi dung thong tin giri dén khach hang

. Thuyc hién céc ban khao sat khach hang.

. Thuc hién céc hoat dong quang ba lién quan dén cac san phdm va dich vu cua Cong ty
BECAMEX TOKYU.

Dé thuc hién cac muc dich néu trén, cong ty chung toi s& xem xét chia sé thong tin véi cac cong
ty ddi tac cia BECAMEX TOKYU ¢ Viét Nam hodc nuée ngoai. Thong tin cé thé duoc chia sé
cho bén thir ba ma chung t6i tin tudng s& hoan thanh dugc cac muc tiéu di dé ra ¢ trén. Tuy
nhién, trong truong hop nay, ching t6i s& cd ging dé dam bao nguoi nhan khong thé loi dung
thong tin cua khach hang dé thuc hién cac muc dich khac ngoai cac muc tiéu ma ching to1 da dé
ra trong pham vi cho phép cua khach hang, ching t6i cing s€ dam bao ho s€ khong sur dung
nhirng thong tin nay vao nhitng muc dich trai phép. Thong tin chi duoc tiét 16 cho bén thur ba
trong nhimg truong hop dac biét khi c6 su yéu cau cua luat phap hodc nha chirc trach c6 tham
quyén. Dic biét, chiing t6i khong cho thué hodc ban thong tin ciia khach hang cho bat ky dbi tac
thr ba nao (trtr khi né lién quan dén nhu ciu ban toan bo tai san hodc hoat dong kinh doanh cua
chung t6i nhu da dé cap).

3. Thoi gian luu trir thong tin



Dit liéu ca nhan ctia Khach hang s& duoc luu trit cho dén khi ¢6 yéu cau hiy bo hodc tu Khach
hang dang nhdp va thuc hién huy bé. Con lai trong moi truong hop thong tin cd nhan Khéach
hang s€ dugc bao mat trén may chi cua BECAMEX TOKYU.

Nhirng ngudi hoic té chirc cé thé dwoe tiép cin véi thong tin bao mat

e BECAMEX TOKYU va cac bd phan lién quan dén viéc hd trg va thuc hién hop dong véi
nguoi tieu dung.

e  Cong ty d6i tac cila BECAMEX TOKYU ¢ Viét Nam hodc nudc ngoai.

e Bén thir ba ma BECAMEX TOKYU tin tuéng s& hoan thanh cac muc tiéu dd dé ra trong
viéc thu thap thong tin c4 nhan nguoi ding hodc bén thir ba khi c6 nhu ciu ban toan bo tai san
hodc hoat dong kinh doanh ctia chiing t61 nhu da dé cap.

e Trong trudng hop cd yéu cau cua phap luat: Cong ty co trach nhiém hop tac cung cap
thong tin ¢4 nhan khach hang khi c6 yéu cau tir co quan tu phap bao gdm: Vién kiém sat, toa an,
co quan cong an diéu tra lién quan dén hanh vi vi pham phap luat nao dé cua khach hang. Ngoai
ra, khong ai c6 quyén xdm pham vao thong tin c4 nhan cua khach hang.

4. Pia chi ciia don vi thu thip, quan 1y thong tin va hd trg Khach hang

e Congty TNHH BECAMEX TOKYU

e Dia chi: Khu d6 thi méi thude khu lién hop Cong Nghi¢p — Dich Vu - B6 Thi tinh Binh
Duong, Phuong Hoa Phu, TP Thu Dau Mot, Tinh Binh Duong.

e Hotline: (84.274) 222 1109  Fax: (84.274) 222 1112

e Email: info@becamex-tokyu.com

5. Phuwong tién va cong cu dé Khach hang tiép cin va chinh sira dix liéu ciia minh

Khach hang c¢6 quyén yéu cau chung t6i cho phép khach hang co thé truy cép hodc chinh stra,
xo0a thong tin ca nhan cua khach hang, hoac yéu cau khong lién lac dén email c4 nhan hay sd
dién thoai ma khach hang da cung cap cho cong ty, hodc néu khach hang c6 bat ky cau hoi nao
vé cac diéu khoan thong tin ca nhan BECAMEX TOKYU, hdy gui e-mail cho BECAMEX
TOKYU theo dia chi info@becamex-tokyu.com

Khach hang c6 quyén giri khiéu nai vé viéc 16 thong tin cac nhan cho bén thir ba dén Ban quan tri
cia BECAMEX TOKYU. Khi tiép nhan nhitng phan hoéi nay, BECAMEX TOKYU sé& x4c nhan
lai thong tin, phai c6 trach nhiém tra 15i Iy do va huéng dan Khach hang khoi phuc va bao mat
lai thong tin.

6. Cam két bao mit thong tin ca nhan Khach hang

Khi khach hang gui thong tin c4 nhan ciia khach hang cho ching t6i, khach hang da dong y véi
cac diéu khoan ma ching t6i da néu & trén. Chung toi cam két rang nhimng thong tin ma khach
hang da cung cép cho chung t61 s€ dugc bdo mat va dugc su dung dé dem lai loi ich tbi da cho
khach hang. BECAMEX TOKYU sé& nd luc dé dam bao thong tin ctia khach hang duoc gitr bi
mat.



Tuy nhién do han ché vé mat k¥ thuat, khong mot dir lidu nao c6 thé duoc truyén trén duong
truyen internet ma co thé dugc bao mat 100%. Do vay, chung toi khong thé dua ra mot cam két
chéc chéan rang thong tin khach hang cung cap cho ching t6i s& duoc bao mat mot cach tuyét doi
an toan, va chiing t6i khong thé chiu trach nhiém trong truong hop co su truy cip trai phép thong
tin c4 nhan ctia khach hang. Néu khach hang khong dong ¥ v6i cac diéu khoan nhu di mé ta &
trén, ching toi khuyén khach hang khong nén gui thong tin dén cho chiing toi.

Trang web / Facebook c6 thé c6 cac lién két dén cac website khac. Cac website lién két nay co
thé khong thugc pham vi quan Iy cita BECAMEX TOKYU va BECAMEX TOKYU khong chiu
trach nhi¢m doi voi bat ky website lién két nao.

BECAMEX TOKYU c6 dic quyén va toan quyén chinh sira ndi dung trong trang nay ma khong
can phai canh bao hoic bao truée. Khach hang di dong y rang, khi khach hang str dung website /
Facebook ctia chung t6i sau khi chinh sira nghia 1a khach hang d thira nhan, dong y tuan thu
cling nhu tin tuédng vao sy chinh stra nay. Do d6 khach hang nén xem trudc ndi dung trang nay
trudce khi truy cap cac ndi dung khéc trén website / Facebook.



